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Autosked has evolved into the strongest service drive tool I've ever been exposed to. Due to the simplistic
operation of Autosked I was able to shift the appointment taking responsibility from our service advisors to a
newly developed Call Center where 4 10 5 lesser skilled staff members schedule all of our appointments using
Autosked. T only considered doing this because the very user friendly and simplistic nature of Autosked was
easily learned by an entry level employee where the Reynolds and Reynolds business system was much too
complex.

Today I'm pleased to say that even though all phone traffic is directed to our Call Center, Autosked still
handles approximately 15% of all our scheduled appointments by being available 24/7/365. We also have
customers that simply prefer to us the automation, if they’re happy; I'm happy.

I honestly can't express in words the appreciation my staff and I have for Autosked today. They have
been fantastic to work with and they are always prompt and professional when working on solutions.
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